





This bachelor’s thesis deals with the process of legal gender change in the Czech Republic. 
Legal gender change is very important for many people inside the transgender community. 
The goal of this thesis is to describe this process and find problems and barriers that make 
completing it harder and longer.  
 This thesis is supported by the street-level bureaucracy theory by Michael Lipsky 
because these workers are important part of the process and have big impact on it. These 
workers are mostly doctors and state officials that change names.  
 For the purpose of this thesis two interviews with experts and six interviews with 
transgender people were made. The interviews were semi-structured depending on the 
story the respondent decided to tell. The shortest one lasted about 20 minutes and the 
longest one had 2 hours. They were analyzed by the thematic analysis.  
 Problems mentioned in the interviews were unclear conditions like neutral name or 
being or not being necessary in the real life test. Also, sterilization and divorce being the 
law stated conditions were found a problem.  
 
 
